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SCC ONTARIO CHAPTER MEETING

“ Leading Outside the Lines: A Palette of
Creative Values”

-Janic Gorayeb

November 7th, 2024

PRE-REGISTER FOR THIS
CHAPTER MEETING

Simply click on the button below which will take you to our
registration page. You can then either pay at the door, mail
a cheque to rob.castillo@univarsolutions.com or pay with
credit card in advance or at the door.

Please make your reservation before the Monday prior to
the meeting.

To Register



mailto:Rob.Castillo@UnivarSolutions.com
mailto:Rob.Castillo@UnivarSolutions.com
https://fs3.formsite.com/v9a6uR/cgs3syymkh/index

Location: The Venetian Banquet & Hospitality
Centre 219 Romina Drive, City of
Vaughan, ON, L4K 4V3

Time: 5:00 Cocktails
6:00 Dinner

7:00 Presentation

8:00 Adjournment
Fees: $60 pre-paid SCC member A

$70 pre-paid non-member ' coutens P

$30 pre-paid student

$75 at the doox

Free - Emeritus Members
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Abstract: Leading Outside the Lines: A Palette of Creative Values

During this presentation, we will explore the intersection of creativity and leadership, emphasizing the
role of core values. It delves into how leaders can inspire innovation, encourage out-of- the-box

thinking, and align these efforts with the organization's core values. Attendees will learn strategies to fos-

ter a creative culture while realizing you don’t need to have a traditional leadership title to be a
leader!

Biography:

Janic Gorayeb, MA in Leadership (She / Her)

Janic Gorayeb is the Founder and Creative Curator of Ripple Effect Lead-
ership and holds an MA in Leadership from Royal Roads University. She’s
all about helping organizations build strong, values-driven team cultures
where everyone feels empowered to lead—no matter their title. Through
her creative and strategic workshops, retreats, and programs, Janic goes
beyond the usual leadership skills. She unlocks productivity, builds com-
munity, and makes self-leadership something the whole team can rally
behind. For entrepreneurs and small business owners, Janic is your go-to
for boosting confidence, quieting self-doubt, and aligning your business
with your values—while also connecting you to a crew of like-minded
founders who just get it. Her approach? A mix of practical leadership
strategies with a creative twist—because growth should be as fun as it is effective! On a more personal
level, Janic is a proud aunty, loves visiting family in Arizona, and always makes time for creativity as a way
to reset. She’s fascinated by tiny house living and can never resist a good road trip to Trader Joe’s!
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Sustain-a-Beauty: Sustainably Beautiful Hair & Skin Care Concept from Azelis Canada Inc.

Our Sustain-a-Beauty concept includes hair and skin care formulations that focus on sustainable
ingredients and formulation types. These formulations use 15 or less ingredients and feature
sustainable benefits designed to meet many independent clean beauty requirements. They can be
used alone or easily customized to meet your desired product claims.

Our Personal Care team offers in-depth product knowledge, sampling and expert formulation
assistance at any stage of product development, to give our customers the competitive edge
needed to succeed in the Market.

Azelis Canada Inc.

An Azelis Americas Company - Couarivum [
1570 Ampére, Suite 106 106 Summerlea Rd 235 Advance Blvd %@% e
Boucherville, QC, J4B 7L4 Brampton, ON L6T 4X3  Brampton, ON L6T 4J2 Y, | sumtinabity

Innovation

_ o000 .
throuh. Azelis Canada e @ azelis
ormulation

00

visit azeliscanada.com .


http://www.azeliscanada.com/

Distributing Quality
Ingredients from the
Finest Manufacturers

Essential Ingredients, a 100% employee-owned company,
founded in 1996, is recognized as Certified Evergreen for
their commitment to building a lasting, independent
business. Also recognized as one of Forbes’ Small Giants
and a top workplace by the Atlanta Journal Constitution,
Essential Ingredients holistically cares for its partners,
employees, and community.

scan to learn more
770.831.9010 - www.essentialingredients.com



https://www.essentialingredients.com/
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MENU
Venetian Deluxe Antipasto Station - Butternut Squash Soup
Fresh Chives & Creme Fraiche - Risotto ai Funghi
Entrée Braised Beef Shortrib - Red Wine Reducton - Pescatarian Filet of Salmon
Vegetarian Eggplant Parm & Vegetable Strudel
Vegetables Broccoli & Baked Potato - Butter & Sour Cream with Chives
Dessert Station - Specialty Coffee Station - Venetian Deluxe Bar

RAFFLE TICKETS '}
NOW
AVAILABLE FOR
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nvachem

Your Unique Boutique for

Active Ingredients, Botanical Oils, Emulsifiers, Emollients, Specialty Ingredients, Pigments, HA, Perfumes, Preservative
Systems, Waxes and Natural Silicone Replacements

Silab

Independent company, SILAB creates, manufactures and

sells to the Cosmetic Industry, efficiency-proved and

conformed to international regulations active ingredients.
With the most sophisticated research development and

industrial tools, SILAB launches several innovative
products yearly.

OLVEA

OLVEA Group is a leading supplier of natural and organic
vegetable and fish oils. Argan Qil, Grapeseed Qlil, Jojoba
Qil, Coconut oil & complete range of Shea Butter

©

GALAXY

Sodium Hyaluronate Cosmetic and Food grade (Low,
Medium and High molecular weight). Hyaluronic acid
solution of 0.5%,1% et 2%. GMP standards.

@ﬂHESSEHCEI sA

Perfumes express an emotion, a passion that
Vanessence cultivates and develops day after day.

ce chemie

Beauty Expressed Through Nature

AE Chemie is a leading source for innovative raw materials
for personal care and cosmetic market. Utilizing the latest
innovations in the field, it offers a variety of solutions
including Preservative Systems, Surfactants, Emollients,
Emulsifiers & Thickeners, Esters, Exotic Oils and Natural
Butters.

applechem.com

A cosmetic technology supplier with a diverse range of
ingredients and intermediates for cosmetics, personal
care, and sun-care formulations

SUDARSHAN

Aleading Color and effect Pigment Manufacturer with
experience of over 60 years

efpbioteK™

Nature by your side

Squalane, Squalene, Exotic Butters, Vegetable Waxes.
Alternatives to Silicone, Petrolatum, Lanolin & Beeswax.

Contact Us:

Kashif Mazhar

Email: kashif@vivachem.ca

Tel: (416) 624-8566 www.vivachem.ca


http://www.vivachem.ca/

MAKING WAVES
IN THE POND

GIAK KN  FORTE

Distributor of innovative cosmetic raw materials to
meet market trends and growing consumer demands T @f orfeift gre dienfsica

Substantiated solutions for a meaningful impact on

your formulations f o ®
Active S .
\Concepts NotSteD symrise @

g SCC Founding Father, ETIC 222 MEDIA LIBRARY &

Maison G. de Navarre

N HEMISTS RESOURCE CENTER

EQuacC:}_ra 5
Ingreaients *,

Our Ingredients
Your Products

Beautiful Together

& www.auadraca 1800.665.6553
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Cosmetic emulsions with stability problems: what is the cause?
Belinda Carli, 09/2024

You’ve run some stability tests and, oh no! The stability of your

cosmetic emulsion has failed. 9 \
-
What could be the cause of the formula instability, and how can ' COSMETIC
you fix it? EMULSIONS WITH
STABILITY
L PROBLEMS: WHAT
Read on to find out about common stability issues when formu- IS THE CAUSE? T
lating cosmetic emulsions, and most importantly, what you
should trouble shoot to try to fix them. - i
¢ 7 4‘
Need an overview of stability and shelf life testing cosmetic ¢ _R——

formulas? Watch this video here.

° Learn how to run professional stability programs, including microbial tests, with our Certificate in
Cosmetic Quality & Stability.

° Are you a small brand wanting to learn just the essentials on a budget? Take our stability testing
for small cosmetic brands workshop here instead.

Emulsion stability problem 1: colour and aroma changes in your cream or lotion.

When you have colour or aroma changes in your cream or lotion formula, you’ll need to determine if the
colour or aroma change is sufficient enough to impact the enjoyment by your consumer. You will also
need to check if the colour or aroma change impacts the safety and efficacy of the product. A slight aro-
matic difference or tint of colour may be acceptable by a consumer, but if the pH or viscosity is adverse-
ly affected, then the product is considered unstable.

Try these fix-its to improve the colour and aromatic stability of your emulsion formula:

* add a small input of chelating agent and see if this restores the original colour. Find out about che-
lating agents here. If it does, you will need to add chelating agent to your formula, and all future
batches.

* try preparing another sample with a little more or less antioxidant and see if that reduces colour and
aromatic changes. Read this blog to see how vitamin E can have a pro-oxidant effect in cosmetic
formulas, and watch this video to see how to test if you are using the right input.

*  Conduct microbial checks to ensure there is no microbial contamination of your cosmetic formula,
and to confirm the input of preservative is sufficient.

Emulsion stability problem 2: your emulsion shows separation.
Oil in water emulsion formulas will show partial or fully separated layers when there is either:

* too much oil for the emulsifiers and/or other stabilizing agents such as gums or polymers to hold the
oil droplets homogenous

* asignificant pH change, which causes the emulsifiers or stabilizing agents to become ineffective

To investigate and potentially fix the problem, start by taking the pH of your failed sample. If it has
changed dramatically, then investigate why that change occurred; often it has to do with oxidation or
some other incompatibility, such as electrolytes. If you can fix the original cause, you will then stop the
large shift in pH which caused the instability. Watch how to check and measure pH here.

Continued on page 11


https://youtu.be/L2O6wrOUlAI?si=mGwlIhLwbLmJNQlT
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https://youtu.be/kwvLAK3KauM?si=5VbspuJKfNJCQiba

compracNIE PARENTO LD

MANUFACTURERS OF PERFUME COMPOUNDS SINCE 1932

L 9
o e ART CF FRAGRANCE
S / B 'V ) 2
;%4 g g ’AR T4 |
_— \% fine fragrance | personal care | household | private label | cosmetic | industrial

SOCIETY OF COSMETIC CHEMISTS

SERVING GREATER NORTH AMERICA SINCE 1945
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IMCD

Formulatory expertise that
s shaping tomorrow’'s Beauty

Co-create with IMCD technical and commercial experts to stay ahead of
industry trends, experience our leading-edge product development and
access high-quality ingredient portfolio.

Creati Id
Wwww.imcdca.com T +1844 4587111 E sales@imcdca.com g ol? %;pg?trunity
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Dues Renewal

Returning members can sign in, or re-
set their password if needed, via the
button below. Once signed in, you will
see an option to reactivate your
membership.

/

Please note: It is important to keep your membership
active. Members who are dropped for non-payment of
dues must pay a reinstatement fee plus current year
dues in order to be reinstated. Members who resign will
only need to pay current dues to be reinstated.

EXPIRED MEMBERSHIP?
REACTIVATE NOW

BARN E

Where Science Meets Fashion

Barnet offers a coHectlon of’ unlque weII tested
speC|aIty Bio- Actlves and Sytem Formers for the*

* personal care lndustry

Contact us today for more information on our
product offerings and our exclusive Suite of Services

sales@barnetproducts.com | www.barnetproducts.com
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Welcome!!! = Y

The SCC
Ontario Chapter
board is
currently
accepting
submissions for
presentations!
Interested par-
ties can submit
a presentation
abstract and a
biography. Your
talk may be

accepted for Take A Look

either a Chapter
meeting or

Education Day.

Please send all
enquiries to
Andy Halasz

(speaker coordi-

nator) at

Know?

NEWSLETTER POSTING
DATES FOR 2024

Here are the dates for 2024
that the Northern Highlights
Staff plan to post the 5 news-
letters for the year;

January 8th
February 7th
May 2nd
August 22nd
October 10th

* & & oo o

(or as close as we can get)

Should posting dates change
throughout the year the most
up to date list can be found at
the below site.
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https://www.scconline.org/Sign-In?returnurl=%2fUser-Home
http://www.barnetproducts.com/
mailto:bhalasz39@gmail.com
http://www.ontarioscc.org/newsletters.htm

Continued from page 8

If the pH of the failed sample is within an acceptable range but there is still separation, then it is most
likely the ratio of oils to emulsifiers you have used. Increase your emulsifiers and stabilizing agents
such as gums or polymers in your formula, or reduce the oil input and prepare another sample then test
its’ stability.

Emulsion stability problem 3: your cream or lotion looks grainy or waxy.

A waxy or grainy appearance to your emulsion can sometimes happen quite quickly after it has first
been made. In these cases, it is usually due to waxes not being sufficiently heated while the emulsion is
being formed, so that very fine waxy particles ‘set’ before they can be incorporated homogenously into
the micelles of an emulsion. If this is the case, the cream or lotion will have a very limited shelf life, and
will tend to separate before much longer.

To fix this problem, you will need to make a new sample and ensure the oil and water phases are both
sufficiently heated above the melting point of the waxes used, so that the micelles of the emulsion can
form while both phases are liquid before cooling starts.

Another reason for a grainy or waxy appearance, particularly if it does not occur straight away, can be
due to crystallization in the emulsion. This can only occur when an ionic emulsifier has been used, such
as an anionic emulsifier in a cream or lotion, or a cationic emulsifier in a conditioner. For crystallization
to occur, it means that too much ionic emulsifier has been used in the formula to tolerate a low tempera-
ture. To fix this problem, create a new sample using more non-ionic emulsifier and then test it again
using freeze/thaw cycles.

Emulsion stability problem 4: your cream or lotion changes viscosity in different climates

A properly formulated cream or lotion should not show significant changes in viscosity in different cli-
mates. If it does, it is usually caused by:

e using too high an input of low melting point butters OR
e using non-ionic emulsifiers only without sufficient gums or polymers.

Both non-ionic emulsifiers (when used on their own, with out gums or polymers) and low melting point
butters will be subject to climate induced viscosity changes, and can be easy to fix but you need to re-
visit your emulsion formula and start again.

Make sure you limit the input of all low melting point butters to 10%w/w at most. When using non-
ionic emulsifiers to form your emulsion, make sure you also incorporate sufficient gums or polymers to
help hold the form of the emulsion in warmer climates.

What other causes are there of emulsion instability?

Another common cause of emulsion instability is the method used to create the emulsion. Sometimes
more mixing is not better! Here are some scenarios:

e high shear mixing with shear sensitive polymers will irreversibly cut the polymers and render them
useless as stability aids. Check the gums or polymers you are using can handle high shear before mixing
your emulsion formula.

e incorporating too much air into your batch while mixing, through incorrectly positioned stirrers, can
cause viscosity changes and oxidation in the finished product. Make sure the rate of shear, vessels and
mixing equipment suit the batch size as well as materials used.

e not mixing sufficiently will lead to large droplet size in the emulsion, and the larger the droplet size,
the faster oil droplets will coagulate and coalesce, and the faster the rate of stability. You should use
high shear to create your emulsions where ever non-shear sensitive materials are in your formula to en-
sure the smallest droplet size possible in an emulsion.

Continued on page 17
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Distribute Chemicals,
Deliver Solutions,
Develop Partnerships.

Since 1932, CTC has shaped the chemical industry with a
global network and local presence across North America.
Our team brings extensive technical expertise, ensuring
tailored solutions from formulation to regulatory support.

@ Visit www.ctec.ca & follow us on LinkedIn

Our new concept

TENNAKITS

A quarterly kit designed to highlight ingredients like never
before. Expand your horizons, get inspired.

Contact us to learn more

TH SCIENTIFIC
= MEETING &
= SHOWCASE

DECEMBER 11-13, 2024 | LOS ANGELES, CA

Your Reliable

Source of Chemical /

C
v
e .
CONTACT US Ca”: 41 6'766'1 254 T:1-905-554-8182 { o Uﬁ} O

Email: contactus@plantspower.ca
plantspower.ca

3-2700 St.Clair Ave W
Toronto, ON, Canada M6N 1TM2

F:1-905-554-8185  §, (ISEE"
www.MainMastinternational.com = & &

- in e : Value In Every Drop
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http://www.ctc.ca/
https://www.scconline.org/Events/SCC78-Annual-Meeting
https://plantspower.ca/
http://www.mainmastinternational.com/

BRENNTAG

Your partner for innovation and success

We set you up for success with formulation support from our R&D chemists, strong supplier
relationships, and high quality performance and specialty ingredients.

Further, we support our customers with sustainable solutions that help to preserve the environment
with ecologically efficient products, processes and services. In December 2022, we received platinum

status from EcoVadis, a leading provider of sustainability assessments in the chemical industry.

brenntag.com

13


http://www.brenntag.com/
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Education Day 2024

Our annual “Education Day” took place on Thursday, September 19th, at the Venetian Banquet Hall. We were
thrilled to welcome Joe Dallal, a renowned veteran in product development, as our keynote speaker. Joe's presenta-
tion, titled “Where Do New Products Come From? Ideas, Innovation, or Creativity?” captivated the audience.

Throughout his talk, Joe delved into the rapid advancements in industry technologies and
the evolving expectations and desires of consumers. He emphasized the importance of cre-
ating tools that not only perform exceptionally but also remain chemically and perceptually
stable over time. As Joe eloquently stated, “One of our biggest challenges is selecting from
over 16,000 ingredients and figuring out how to get them to work harmoniously in a beak-
er.” He also highlighted the critical considerations of performance, efficacy, scale-up, cost,
preservation, and safety testing.

Joe's insights provided valuable perspectives on navigating the complexities of product de-
velopment in today’s fast-paced market, leaving attendees inspired and better equipped to
innovate in their respective fields. Attendees received a certificate of attendance and exclu-
sive access to the full presentation.

Your Preferred Distribution Partner
for Innovative and Sustainable
Personal Care Solutions

At DKSH, we help our customers to develop new innovative products and applications
in collaboration with our valuable suppliers and our team of specialized staff.

New E)XSYMOL chngumllt?lg) \(MCJ\ TRAUT=C

Research & Discoveries

MINASOLVE ~ COLORCLAY () «ius QW) Hydhion

rplwnbt%x el |,  Davoslife E3 GUN A omé@':‘
@

NAGASE (&) DAEBONG €28 ioslovrgsiy Tom @

Life Gcience Forest Synth

www.dksh.com Sales: roy.heckel@dksh.com
973-810-5511 Technical: technical.services@dksh.com
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http://www.dksh.com/

THE
INGREDIENT

AN EXPANDED GUIDE WITH
THE OPTIONS NEEDED

10 BUILD CUSTOM
COSMETIC FORMULATIONS

TOOL CHEST

PERFORMANCE SILICONES
Elastomers, powders, hybrid film formers, emulsifiers, and sun

Y o ¥ \
I_-E] .@._I
care dispersions

CLEAN & NATURAL ACTIVES AT THE
INTERSECTION OF SCIENCE & NATURE
Ferments, extracts, peptides, and other cutting edge

technologies
DID YOU KNOW?
BCR is a wholly owned subsidiary

of GRANT INDUSTRIES

NATURAL FORMULATIONS WITH PLANT

POWERED TECHNOLOGIES
Featuring 100% naturally derived GRANSENSE elastomers

AN \
I:. _":.I i
and GRANPOWDER BBP-700 for enhanced sensory
Elg.ﬁlﬂ

Where Performance Matters
() @grant.industries [} GRANT INDUSTRIES  [f§] BCR | Bio Component Research
15
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https://www.grantinc.com/
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Coptis

PLM SOFTWARE FOR
sCOSMERICLABORATORIES

Design safe Digitalize &
& sustainable centralize product
formulation development process

Achieve global Improve time
compliance to market and
in real time boost ROI

Digitalize cosmetic R&D to boost ¢z ,

Contact Vera at
vera@plantpower.ca

SCC ONTARIO EMAIL
REGISTRATION

Register your email address to
recieve SCC Ontario Chapter newslet-
ters notifications!

Register Now!
ik Here ‘u

Please note your email
information will be used for SCC
information purposes
ONLY!

Employment
Opportunities

Please check our
website for

detailed job
listings

16
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Continued from page 11

Investigate other cosmetic formulation mistakes with this video.

It is a company responsibility to ensure that all cosmetic products they put onto the market have ade-

quate stability data to support the shelf life and time of sale of the product. Find out more in this video:

Who’s responsible for faulty product? This helps protect the safety and quality of the product, so that
it is safe, stable and efficacious for a consumer to use.

Make sure your cosmetic brand conducts the necessary stability checks on all products it releases into
the market, whether they manufacture them or not, because you are ultimately responsible for those
products!

Most importantly, when formulating emulsions, make sure you know how to trouble shoot what has
gone wrong with your emulsion formula to make better samples each time.

Happy formulating!

Article compliments of Institute of Personal Care Science

s e Iguazu Falls
IFSCC E -E
@BRAZIL | 14-17 OCTOBER 2024

ORGANIZERS
50 =
g a abc IFSCC2024.COM

Emulium®

Dermolea MB >
Sensitive Skin Shield

Your ad here!! |
Contact Vera at service@gattefosse.ca GATTEFOSSE CANADA www.gattefosse.com

vera@plantpower.ca 22 [FOREST I N
£ connect KOBO WiSE iKeda vegelatum ANAGASE
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UPCOMING EVENTS

November 7th, 2024
The Venetian, Vaughan Ontario

SCC Ontario Chapter Meeting—“Leading Outside the Lines: A
Palette of Creative Values”- Janic Gorayeb

December 6th, 2024
The Venetian, Vaughan Ontario

Annual Holiday Dinner Dance

February 6th, 2025
The Venetian, Vaughan Ontario

SCC Ontario Chapter Meeting—TBA

March 6th, 2025
The Venetian, Vaughan Ontario

SCC Ontario Chapter Meeting - TBA

May 29th, 2025
The Venetian, Vaughan Ontario

SCC Ontario Chapter Meeting—TBA

July 16th, 2025
Lionhead Golf Club & Conference
Centre

SCC Ontario Annual Golf Tournament

September 25, 2025
The Venetian, Vaughan Ontario

Education Day—"Fundamentals of Microbiome for the Cosmet-
ics Industry” presented by Paul Lawrence

November 6, 2025
The Venetian, Vaughan Ontario

SCC Ontario Chapter Meeting—TBA

ONTARIO CHAPTER SCHOLARSHIP
PROGRAM SOCIETY FOR COSMETIC CHEMISTS
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The support of Cosmetic Science Education and Research are central to

the goals of the Society of Cosmetic Chemists (SCC). The Ontario

% Chapter has developed a Scholarship Program available to students
planning to complete cosmetic science research in Canada. In the past,

Polytechnic, University of Toronto, University of Waterloo, University of
- Guelph and McMaster University. The program began in 2003 and over
20 students have received awards.
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} ' 0’46'"? the $1000.00 award has been presented to students from Seneca

Interested students are invited to submit a brief one page outline to Dennis Zuccolin, Director of
Scholarships at jdzuccolin@gmail.com. The scholarship applications will be reviewed by the SCC

Ontario Chapter Board members. Students awarded a scholarship can also apply for additional
support (up to $1000.00) to cover research and development costs, training and conference ex-

penses.

The Ontario Chapter has supported the Seneca Polytechnic Cosmetic Science Program and
students by providing annual scholarships. Undergraduate students of the Seneca Polytechnic
School of Biological Science and Applied Chemistry have also been supported by an annual award.

Successful scholarship and award candidates are encouraged to attend SCC meetings, volunteer at
events, collaborate with members, prepare a poster presentation, write an article for the newsletter
and make an oral presentation on their research at a chapter meeting.
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MEMBERSHIP

For those who would like to become members, yearly fees are $175US. Applications are
available from your Executive Committee or on-line at;

—
@ - oW

lease return the completed form at your convenience and reap the benefits of the SCC. For

renewal memberships, please send payments directly to the SCC National Office. For your

convenience, National will accept payment by VISA, Mastercard oxr AMEX. Please contact
National for details.

Presentation Library
Peruse our wide selection of presentations from previous meetings

http:/ /www.ontarioscc.org/ presentations.htm

Membership Programs and Privileges

Journal - Membership includes subscription to the Journal of Cosmetic Science, the Official
Journal of the Society of Cosmetic Chemists. The Journal contains technical papers on topics of
interest to cosmetic scientists and is distributed six times per year.

Meetings & Seminars - The Society holds its Annual Scientific Meeting each December. The
Meetings and Seminars provide a forum for an exchange of current findings and technology
on topics of global interest in cosmetic science.

Continuing Education Programs - Our CEP Programs are short courses taught by practicing
cosmetic scientists and perfumers, all acknowledged experts in their disciplines.

Chapters - Each member is assigned to one of nineteen Chapters throughout the United States and Canada, ac-
cording to his or her geographic location. Chapters hold local scientific meetings throughout the year, and
many publish their own newsletters.

LF.S.C.C. - The Society of Cosmetic Chemists is one of 42 member organizations within the International Fed-
eration of Societies of Cosmetic Chemists.

Emeritus Members - Attend Chapter educational events and evening meetings for free!
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