
 
SCC ONTARIO CHAPTER MEETING 

“Post-marketing surveillance of cosmetic products across the globe” 
-Christelle Guyomard  

THURSDAY MAY 22ND, 2014 

 

2 

Abstract: 
 
Regulatory requirements attached to personal care products do not end after a cos-
metic is launched in the marketplace. Different countries worldwide encourage or 
oblige manufacturers to establish Post-Market Surveillance processes to actively iden-
tify and monitor potential safety issues related to their products. Such requirements 
may not only apply to manufacturers but also to Health Professionals, or even Distribu-
tors. 
 
This presentation gives an overview of the situation across the globe, i.e. how the main 
markets address the Post-Market Surveillance of cosmetic products, and what are the 
local authorities' requirements manufacturers and/or marketers should be aware of, 
from the Americas to Asia, including Europe. 
 
Bio: 
Christelle Guyomard joined IRIS in 1997. She was initially involved in the daily man-
agement of consumers’ complaints at the EU level and concomitantly served as Clini-
cal Research Associate to monitor cosmetic clinical trials with safety and efficacy-
oriented investigations. From 2002 to 2008, she worked as Coordinator in Cosmetics 
Vigilance which implied data & procedures management, as well as team manage-
ment. Throughout the years spent at IRIS, has been involved in the consolidation and 
global expansion of the IRIS network of physicians across the globe. Her current posi-
tion as Business Development Manager dates back to 2009. 
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